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NOTE: It is important that 
all the areas where the bed 
cover mounts to the truck 
are clean and free of debris 
before installation.

TOOLS  
REQUIRED

• 7/16” wrench or socket

• 1/2” wrench or socket

• Utility knife 

PARTS INCLUDED  
IN YOUR KIT
	 Truck bed cover

	 2x Rear mounting brackets

	 2x Front mounting brackets

	 2x Hydraulic struts

	 8x Clamps 

	 8x Bolts

	 8x Washers

	 8x Lock washers

	 2x J-hooks

	 4x Wall mounting screws

	 4x Bar hinge with twist knobs  
	 (pre-installed on the cover)

If NO plastic drop-in bedliner is present, skip to step 2. Trucks that have plastic drop-in bedliners will require 
some minor trimming of the bedliner to ensure proper placement of the mounting brackets (B & C).
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INSTALLATION SHEET 
Any damaged or missing parts?
Parts will be shipped to you directly.  
Call 866-900-8800, Mon - Fri, 8:30 a.m. - 5:00 p.m. CST
or email info@undercoverinfo.com

ELITE RAM 09+
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	 FRONT mounting brackets. The front bracket (C)  
	 should be installed on the truck bed rail near the 
bulkhead. To determine the exact location, measure from 
the back side of the bulkhead to the rear end of the bracket. 
The specific dimensions for your vehicle can be found on 
the measurement chart located on the back page of this 
instruction manual.

	 REAR mounting brackets. The rear bracket (B)  
	 should be installed on the truck bed rail near the tail-
gate. To determine the exact location, measure from the 
back side of the bulkhead to the front edge of the bracket. 
The specific dimensions for your vehicle can be found on 
the measurement chart located on the back page of this 
instruction manual.

	 FRONT mounting brackets. Use two clamps per front  
	 bracket (C), install one clamp in hole 1 and one clamp in 
hole 3. If hole 3 is blocked by the truck bed, use hole 2. 

	 REAR mounting brackets. Use two clamps (E) per  
	 rear bracket (B). For each bracket, install one clamp in 
hole 1 by adding a bolt (F), washer (G), and lock washer (H) 
in this order, shown below. Then install another clamp in the 
hole nearest the tailgate that is not blocked by the truck bed. 
Do NOT overtighten and distort the brackets.
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The fit of the cover to the truck bed is determined by the front 
mounting brackets. This measurement is a good starting point. 
Unfortunately, not all truck beds are assembled 100% square, 
so some adjustments may be necessary after the cover is set 
on the truck.

SEE MEASUREMENT CHART 
ON BACK PAGE 

SEE  
MEASUREMENT 

CHART 
ON BACK PAGE 
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The clamps should 
be oriented straight 

up and down,  
NOT angled.
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	 Install Cover. With some assistance, set the bed cover (A) on the truck bed. Slide the slots in the four bar hinges (K)  
	 (attached to the cover) over the posts on the front mounting brackets (C). Push the cover forward to lock the hinges to the 
mounting brackets. 
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	 Install Cover. Once the cover (A) is in place tighten the twist knobs (K) on both the driver and passenger sides.

	 Install Cover. To install the hydraulic struts (D) attach the large cylinder end of the strut to the cover (A) and the rod end to  
	 the rear mounting bracket (B). They will snap into place, no tools are needed.
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Cylinder 
End 

Rod End 

While lowering the cover, note that the 
posts in the front bracket will line up with 
the slots on the hinge. 

Correct placement 
of the front flap is 
out over the front of 
the truck bulkhead

Truck bed 
bulkhead

Cab end
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	 Final adjustments. Be sure the front flap hangs over the bulkhead of the truck. The latch strike can be adjusted by  
	 loosening the two nuts and moving the strike up or down to make better contact with the latch. The rotary latch can be  
adjusted by loosening the two nuts and moving the latch in or out to make better contact with the strike.

 	 Install Cover. To adjust the cover (A) from front to back to be more even, loosen the clamps (E) and move both of the front  
	 brackets (C) forward or rearward accordingly. To adjust to one side or the other, move the front brackets forward or rearward 
independently. Retighten all of the clamps.

	 Install Cover. With the cover (A) closed, check the fit to make sure it is not touching the bed on either side or the tailgate.  
	 The desirable gap is no less than 1/8” and no more than 3/8” to 1/2”.
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84”

32”

Removing the Cover

Release the strut (D) off of the 
ball stud, and be sure to se-
cure the cover (A) to prevent 
it from closing unexpectedly. 

Place the truck bed cover (A) 
on the truck. 

Then turn the twist knobs (K) 
until they release. 

Lift the cover (A) from the rear 
and tighten the twist knobs 
(K) on both left and right 
hinges. 

Place the loose end of the 
strut (D) in the storage clip. 
Repeat on the opposite side. 

Slide the slots in the 4 bar 
hinges (attached to the cover) 
over the posts on the front 
mounting brackets. Then 
push the cover forward to 
lock the hinges to the mount-
ing brackets. 

Next, pull the cover (A) 
rearward, releasing the hinge 
from the mounting brackets 
(B & C), and lift the cover off.

Next, re-install the struts (D).

Re-Installing the Cover

Wall Hanging Instructions

Finally, hang the cover vertically by locating the two holes 
on the underside of the cover. With the cover facing away 
from the wall, carefully align the holes in the cover with the 
hooks on the wall. Gently lift the cover and slide the hooks 
through the holes until they are fully inserted. 

Before removing the cover (A), mount the two J-Hooks (I) with 
the mounting screws (J) provided, on the garage wall. The 
hooks must have a minimum height from the floor of 84”. 
Center horizontally 32“ apart from each other. For long bed 
trucks mount 98” from the floor. Then remove the cover from 
the truck bed. 
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WARRANTY
Thank you for purchasing a RealTruck UnderCover truck bed cover. RealTruck Enterprise, Inc. is proud to have you as a 
customer and believe you will be pleased with the years of service your RealTruck UnderCover will provide. Please take a few 
moments to review this warranty information and be sure to complete the online registration.

TERMS OF THIS WARRANTY
RealTruck Enterprise, Inc. warrants the structure of your RealTruck UnderCover tonneau cover to be structurally free from 
defects in material and workmanship for the life of your purchase. The gas/hydraulic lift struts and mounting hardware are 
warranted to be free from defects in material and workmanship for one (1) year from the retail date of purchase or delivery. 
This warranty applies only to the original purchaser, only when purchased from an authorized RealTruck UnderCover dealer 
and is nontransferable. Your original sales receipt will serve as proof of purchase for this warranty. This warranty only applies 
to the original truck or original installation. Before credit can be issued on a warranty claim, proof of defect may be required in 
the form of pictures. This will be determined at the time of claim.

UNDERCOVER LIFETIME STRUCTURE WARRANTY
RealTruck Enterprise, Inc. warrants the ABS polymer structure of your RealTruck UnderCover tonneau cover to be structurally 
free from defects in material and workmanship for the life of the product.

UNDERCOVER LIFETIME PAINT WARRANTY
RealTruck Enterprise, Inc. warrants, for life of the product, that the exterior paint will not abnormally fade or peel, due to 
material or workmanship defect, faster than the original pickup it was installed on. RealTruck UnderCover tonneau covers not 
painted at the RealTruck UnderCover factory are excluded from this warranty. RealTruck Enterprise, Inc. does not guarantee a 
100% paint match. Due to variables from one truck’s paint to another, some variance is to be expected.

EXCLUSIONS OF THIS WARRANTY
Not covered under this warranty is failure due to neglect; improper installation including any modifications to installation 
hardware; operating the truck with your RealTruck UnderCover in the open position; alterations; addition of equipment; abuse; 
accident; weather related damage; exposure to chemicals that are not labeled “safe for plastics”; and normal wear and tear 
from lack of maintenance. Paint damage is not covered under the Terms of this Warranty.

CAUTION. DO NOT ATTEMPT TO DRIVE WITH YOUR COVER IN THE OPEN POSITION OR TIE DOWN YOUR COVER WHILE IN 
THE OPEN POSITION. WHEN HAULING MATERIAL THAT IS TALLER THAN THE TRUCK BED HEIGHT, REMOVE THE COVER, 
STORE IT, THEN PROPERLY HAUL OVERSIZED MATERIAL. TYING THE COVER DOWN WHEN OPEN WILL CAUSE SEVERE 
STRESS TO THE FRONT HINGES AND COULD CAUSE ONE OR BOTH OF THE HINGES TO CRACK AND POSSIBLY FAIL. THIS 
TYPE OF DAMAGE IS NOT CONSIDERED A MANUFACTURER DEFECT AND IS NOT COVERED BY THIS WARRANTY. 

WHEN IN THE CLOSED POSITION, YOUR TONNEAU MUST BE LOCKED AND THE TAILGATE MUST BE CLOSED. FAILURE TO DO 
SO COULD CAUSE SUDDEN OPENING OF THE TONNEAU COVER FROM UNEXPECTED HEAVY WINDS, WHICH MAY RESULT IN 
DAMAGE TO THE TRUCK, YOUR TONNEAU COVER, AND/OR OTHER PROPERTY, AND MAY RESULT IN BODILY INJURY.

OWNER RESPONSIBILITIES
Incidental or consequential damage or loss of contents due to use, neglect, lack of maintenance, misuse, or abuse of a 
RealTruck UnderCover tonneau is the sole responsibility of the truck owner and operator. Paint wear to the truck’s bed can 
happen with the use of any truck bed cover, and is the sole responsibility of the truck owner. Clear paint protective films may 
be used to help prevent possible paint damage. Ask your dealer for other recommendations. Paint damage to your truck is 
not covered under this warranty. Inspect your truck periodically for rubbing. If you notice any rubbing, immediately remove 
your cover and contact your dealer. An adjustment to your brackets may be necessary to protect from further damage. It is 
the responsibility of the truck owner to report any damage that is occurring to your dealer. This will greatly limit any damage 
and make needed repairs much less extensive. Always read the ingredients of any product you are using to clean your 
RealTruck UnderCover tonneau. Use only products that are safe for use with plastics. Many chemicals contain material that will 
permanently discolor your tonneau. This is not considered a manufacturer defect.

REPAIR AND REPLACEMENT
In the event that your RealTruck UnderCover tonneau is found to be defective under the terms of this warranty, it is at the discretion 
of RealTruck Enterprise, Inc. to repair or replace the defective part. All repairs must be made by an authorized RealTruck UnderCover 
dealer or under direction of RealTruck Enterprise, Inc. In the case of either event, RealTruck Enterprise, Inc. is not responsible for any 
transportation costs associated with the warranted claim.
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MEASUREMENT CHART - FROM STEP 2 & 4
Refer to the chart below for specific model front and rear bracket measurement placement. 

MAKE/MODEL BED
LENGTH

YEAR REAR  
MOUNTING 
BRACKET 

FRONT  
MOUNTING 
BRACKET

Ram

1500, 1500 Classic 5.7’ Bed
09-18  
19-22 Classic

40” 16 3/4”

1500, 1500 Classic, 
2500, 3500

6.4’ Bed
09-18  
19-22 Classic

48 5/8” 16 5/8”

1500 5.7’ Bed 19-24 39 1/4” 16 1/4”

1500 6.4’ Bed 19-24 48 3/4” 17”

1500 5.7’ Bed 25+ 39 3/8” 16 5/8”

REGISTER  
YOUR  
WARRANTY  
ONLINE

LIMITATION OF LIABILITY:
THE REMEDIES DESCRIBED ABOVE ARE THE SOLE AND EXCLUSIVE REMEDIES AND OUR ENTIRE LIABILITY FOR ANY 
BREACH OF THIS LIMITED WARRANTY. OUR LIABILITY SHALL UNDER NO CIRCUMSTANCES EXCEED THE ACTUAL 
AMOUNT PAID BY YOU FOR THE DEFECTIVE PRODUCT, NOR SHALL WE UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, SPECIAL, OR PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT OR INDIRECT.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, IN 
WHICH CASE THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY.

MAINTENANCE & CARE
The ABS polymer body of your RealTruck UnderCover requires only periodic cleaning with mild car wash soap. ONLY USE 
CLEANERS, WAXES, OR PRODUCTS THAT ARE LABELED, “Safe for use on plastics”. Do not let chemicals or substances come 
into contact with your RealTruck UnderCover, unless labeled “Safe for plastics”. Avoid use of abrasive type cleaners as they 
may dull the finish. Be sure that products, such as insecticides, do not get on the cover from contact with your hands or other 
parts of your body. This could cause serious damage and discoloration.

REGISTER YOUR WARRANTY AT REALTRUCK.COM/WARRANTY-REGISTRATION/

It only takes a couple of minutes to complete & it streamlines the warranty procedure.

Serial Number:

Date of Purchase:


